
Researc
h

PersonaUser Group User InterviewsMind Map Field Visit Competitive Analysis

Analyse Functional Goals Use FlowService Architecture

Design Keywords Fonts & Colors Logo Design Concept Design

Background

Proces
s

Research—Mind 
Map

Research—User 
Group

Research—User Interviews

Research—
Persona

Research—Field Visit

Research—Competitive Analysis

Analyse— Goals

Analyse— Service Architecture (Prototype)

Analyse— Use Flow

Politics

Economics

Culture

Environmental Protection

Designer Shop Owner Buyer Donator CleanerShop Transportation Consumer

She had a great time buying clothes from Goodwill 
for the first time when we met. She accepted the 

idea of second-hand clothing fluently and was glad 
to find a pair of jeans that fit her perfectly.

She believes in the soul and thinks that there will be 
"a fragment of spirit" on the things used by others. 
she said; that instead of buying old stuff (furniture), 

she would buy wood from an antique piece of 
furniture to make new furniture.

Based on my observation, second-hand 
clothes in coats, sweaters, suits, and jeans 
are not attached directly to one's skin, or 

thick fabrics are easier to sell. On the 
contrary, summer clothes with thin fabrics 

are not easy to sell. And this idea was 
confirmed by the shop owner interviewee. 

She once convinced a polish opera singer to 
transfer the idea and bought $4,000 clothes 
in her shop by expressing her thoughts about 

positive energy flow in vintage.

She is the owner of a vintage shop

EVA

She is a student, who just arrived in New York 

Joey

She disagree with the idea of second hand

Jezzy

Have you ever buy secondhand clothes

(explain)

Do you want to try?

How's your experience?

What's your favorite part of secondhand cloth purchasing？

What's your least favorite part of secondhand cloth purchasing？
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“Americans dispose of about 12.8 million tons of textiles 

annually — 80 pounds for each man, woman, and child. “

“More than 60 percent of fabric fibers are now synthetics, derived 

from fossil fuels, so if and when our clothing ends up in a landfill 

(about 85 percent of textile waste in the United States goes to 

landfills or is incinerated), it will not decay.”

“Sustainable fashion (or clothing) uses textiles that are 

manufactured, constructed and marketed in a responsible and 

conscious way that acknowledges and accounts for their 

environmental and socioeconomic impacts.”

Do you know secondhand clothing?
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Let users who don't understand 
and don't accept second-hand 
clothing know about it and accept 
it if they can.

Give second-hand clothes a 
competitive quality and make 
them attractive to users.

Improve user involvement in the 
usage process

These cannot be achieved by page or product design alone but by a service system that includes but is not limited to them.
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